
MONTHLY SERVICES INVOICE

How to read your statement
Your Services Invoice provides a monthly summary of the processing fees 
being assessed to you for the prior month’s services. These fees may include: 
Transaction Fees, Dial Communication Fees, Third-Party and Network Pass 
Through Fees, Equipment Rental/Purchase Fees and more.

Key information

Services Summary
The Services Summary section on the front page of your statement provides you 
with an individual section total for the fees incurred for each service section (Tran 
Fees, Dial Comm Fees, etc.) as well as a grand total for all of the fees assessed for 
all of the service sections. The subsequent pages of the statement will provide 
you with the detailed fees behind each section total.

Statement Period Fees
The Statement Period Fees section indicates the total fee amount that will be 
assessed to your account and confirms the Routing and Transit (R/T) and Bank 
Account that the ACH debit will be sent to automatically. Note: The bank account 
will be truncated for security purposes with only the last 4 digits of your billing 
DDA displaying on the statement.

Important facts
• The monthly service invoice will finalize on or about the 7th of

each month (taking weekends and holidays into consideration).

• The ACH debit for the fees will typically post to your bank account
2 days after the monthly invoice is available.

• An invoice will be mailed to you once the billing process is
finalized. If you wish to view your monthly invoice online, please
refer to the Self Enrollment instructions for Direct within your
Welcome Kit. If you enroll in Direct, your monthly service invoice
will be available for viewing on the second day following the
billing finalization date.

Key terms

Transaction Fees
Per Click Fees and Service Fees 
(i.e., Chargeback/Adjustment Fees, 
DVRS Fees).

Premier Issue Fees
Gift Card Per Tran Fees for activations, 
purchases, etc.

Dial Communication Fees
Fees for Dial Services from third 
parties (i.e., Paymentech).

Third-Party Credit Fees
Credit Networks Fees (i.e., Surcharge 
and Assessment Fees).

Third-Party Debit/EBT Fees
POS Network Fees (i.e., Gateway, 
Interchange, and Switch Fees).

Third-Party Processing Fees
Vendor or VAR fees.

Hardware, supplies, etc.
Fees for terminal rentals or purchases 
and for supplies.

Products/Comm/Prog/Other Fees
Product Fees (i.e., Direct, BIN File 
Fees), Communcation Fees 
(i.e., Circuit and Router Fees), 
Program Fees (i.e., Testing Fees) and 
Other Fees (i.e., Router maintenance).

State, County and Local Taxes
Taxes as applicable by law.
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Statements layouts vary but 
have similar billing sections.

Amount of ACH debit
The Statement Period Fees 
section of your statement 
will inform you of your total 
Services Invoice Fees for the 
month and will indicate what 
R/T and DDA the ACH debit will 
be sent to.

Services Summary
The Services Summary will recap the 
totals for each of the main sections of 
the Services Invoice. The subsequent 
pages will provide the details behind 
those totals.

Worldpay bills in arrears. 
Statement Date is the date you 
are being billed. The Statement 
Period is the time period you 
are being billed for.
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Credit Per Tran Fees
Credit Card Per Tran Fees 
will appear in the Credit 
Card Type portion of the 
Transaction Fees section.

Debit/EBT/WIC and 
Check Per Tran Fees
Per Transaction Fees for 
all other Products (i.e., 
PIN Debit, EBT, WIC, POS 
Check) will appear in this 
section.

Credit Card Type Fees 
are based on your pricing 
structure and may vary.

Chargeback Fees are 
based on your chargeback 
activity and may vary.
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Third-Party Debit/EBT/
WIC and ATM Fees
PIN Debit, EBT, WIC, and 
ATM Third Party Fees, 
including Switch Fees, 
Gateway Fees, Debit 
Interchange Fees and 
others will appear in this 
section.
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Network and Processor Access Fee
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Taxable items are identified 
on the statement with a “T” 
next to the line item.

Annual Fees are based on 
your pricing structure and 
may vary.
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