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Adding a Mobile Phone Number and Phone Number Extension in iQ  

You now have the ability to add a mobile phone number or a phone number extension to your iQ user profile. Adding this 

information to your profile will help ensure that we can inform you of important account changes and help continue to 

improve your overall iQ experience.  

 

• To add or edit these fields, navigate to the User Profile and click on the Edit icon on the Information tab. 

 

 

 

• Complete the mobile phone number (“Mobile”) and/or phone number extension (“Ext”) fields. Then click OK. 

• A green box will appear confirming that user details have been updated. 
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Important Notes:  

- The Phone f ield is required. The Mobile and Ext fields are optional.   

- The Mobile f ield must have a country code to be considered valid. 

o Example: +1 must be entered in front of a U.S. mobile phone number. 
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