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Update - Visa Retires Static Transaction ID for Recurring and
Installment Transactions

Visa requires that acquirers and merchants clearly identify initial and subsequent credential on file
transactions. Initially, the requirement was for merchants to retain the transaction identifier (Tran ID)
received back in the authorization response message and to submit it in subsequent merchant-initiated
transactions for the credential on file arrangement. Due to a lack of merchant readiness, Visa created an
interim solution to allow acquires to use a Visa assigned static Tran ID in subsequent recurring and
installment transactions.

As previously communicated, Visa would no longer support a static Tran ID in recurring and installment
transactions as of October 31, 2023.

NEW (U.S. Only)
o Worldpay was able to obtain a waiver with Visa until April 15, 2024. This waiver allows us to
continue to send the static Tran ID for merchants. *It is still the Issuer’s discretion to approve or
decline the transaction.

o After April 15, 2024, Worldpay will no longer send the static Tran ID on behalf of merchants. If
merchants do not send in a Tran ID the transaction will go out without one (these could be declined
by the Issuer).

e Valid Transaction IDs are required to be sent in all Visa token Merchant-Initiated transactions (it is
strongly encouraged for PAN based MITSs).

To reduce the possibility of issuer declines due to a missing Tran ID, merchants should complete any
updates required to properly support the Visa Tran ID.

Please contact your Relationship Manager with any questions regarding this update.
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